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Medical arts center fire aftermath

FARMINGTON — In the aftermath of a fire at the
Franklin Health Medical Arts Center on Saturday, hospi-
tal administrators and others have been busy over the
weekend serving on 10 impact teams to address issues
such as relocating services, cleanup, security, and plan-
ning for repair.

The west wing of the building will be closed for at
least one week and professional cleanup has already
begun. It is unknown when the east wing, which suffered
the most damage, will reopen. The closure affects 22
medical providers and 117 additional staff.

Medical practices and mammography services will be
relocated on Monday and a hotline has been established
to inform patients of the procedures to follow if they
have a scheduled appointment. The hotline number is
779-2163.

“Our impact teams have been diligent, creative, and
have worked long hours in coming up with solutions to
address many issues so that we can see patients on
Monday,” said Jerry Cayer, Franklin Community Health
Network executive vice president.

Patients with appointments this week should report to
a temporary location for registration as follows:

* Orthopaedics: Cardiopulmonary on the 1st floor of
the hospital

* Pediatrics: Wilton Family Practice

* Surgery: Registration desk on the 2nd floor of the
hospital

* Urology: Registration desk on the 2nd floor of the
hospital

* Women’s Care: Registration desk on the 2nd floor of
the hospital

* Mammography: FMH Outpatient Services in
Livermore Falls

The 58,000 square foot Medical Arts Center houses
(Franklin = Health) pediatrics, women’s care,
orthopaedics, general surgery, and urology medical prac-
tices, as well as the Martha B. Webber Breast Care
Center. Human Resources, Health Information
Management, and Care Support departments of Franklin
Memorial Hospital are located on the ground level.
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total will depend on how much insulation in the walls has
to be torn out to keep it from being contaminated, he said.
“Then there’s the expense of medical equipment and
computers within the offices.”

Architects and contractors came to the scene to assess
damage to the structure. Some firefighters stayed until
after 1 p.m. clearing as much smoke and water from the
building as they could.

While the urology, general surgery and pediatric wing
was most affected by water and smoke damage, the other
wing containing women’s care, including the Martha B.
Webber Breast Care Center and orthopaedics, received
mostly smoke damage, Ross said.

“The good news is the sprinkler system did its job until
the firemen could get there,” said Gerald Cayer, chief
operating officer of FMH and vice president of Franklin
Health Community Network, the hospital’s parent corpo-
ration.

By mid-morning, a team from the Health Network was
busy making plans to continue operation of the medical
practices, which include nearly 20 doctors and other staff.
The building will be closed for at least a week, and the
affected wing may be closed longer.

A hotline number, 778-2163, has been created for
patients to check on the status of their appointments this
week. The medical and mammography services will be
relocated.

To deal with the temporary impact of moving practices,
“we’ll have to be creative,” Cayer said. He expected plans
to be more complete by Sunday.

Assessment of damages to the utilities and infrastruc-
ture, and the cleanup process, were to begin as soon as
firefighters were out of the building, Cayer said.

Firefighters from Farmington, Wilton, Jay, Temple,
Chesterville, New Sharon and Industry were called to the
fire, Ross said.
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